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Welcome to the
NASA Ames Research Center’s

2009 Annual Employee Survey

Welcome to the U5, Office of Personnel Management website hosting the 2009 Annual Employee Survey for employees of
MNASA Ames Research Center (Ames).

Per a recent email sent by Ames' leadership, responses to this survey are a wital source of mformation as your agency seeks to
enhance its ability to offer the best, most productive working environment possible. The 85 questions in the 2009 Annual

Employee Survey may only take 20 minutes to answer, but they can help guide policy decisions wath long-lasting benefits,

As emphasized in your mvitation to participate in this survey, OPM wall not share any indmndual responses. Ames leadership will
only receive overall statishcal results.

Thank you for your participation.
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General Survey Instructions

Caution: If you click the browser's Eefresh or Reload buttons you will clear your latest responses from the page you are on. To
ENSUre your survey responses are not lost, please Save survey if you cannot complete the entire survey in one siting, On the
Last page of the survey there 15 a Send/Submit button. Send/Submit send/submuts a copy of the survey to be mcluded in the
agency results. Once you click on Send/Submit, you will not be able to access your survey again for any reason.

Buttons that are avalable on the bottom of each survey page are:

» Prewvious takes you to the previous page in the survey,

o Next takes you to the next page in the survey,

o Save saves the survey on the system so you can conhnue at a later tune,

e 1|2]| 3. Last takes you to that page of the survey,

o Quit allows you to quit the survey and gives you the option to Eeturn and continue wath the survey, Quit the system, or
Save your current survey (after which you may continue with the survey or ext the system).

Privacy Advisory

In accordance with Public Law 93-579 (Privacy Act of 1974) the prowniding of personal information 15 completely voluntary.
Collection of this information is authornzed by Section 1304 (e)(1) of Title 5, US Code.

Your responses to this survey are voluntary and there 15 no penalty if you choose not to respond. However,
maximum participation 15 encouraged so that the data will be complete and representative.

The pnncipal purpose in collechng this nformation 1s to gather mput from employees about their expenences in
working for your orgamzation. The survey results will be used to identfy orgamzational strengths and challenges and
to 1dentify strategies that wall help improve the work environment.

In any public release of survey results, no data will be disclosed that could be used to match your responses with
your identity because there wall be no mdmdual 1dentfiers associated with the data All email addresses wall be
stripped and discarded automatically when the completed survey 1s submutted.
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several items refer to organization, work unit, executives, leaders, managers, supervisors, or team leaders. Tse the following
defirntions when answening items referring to these terms,

Executives - Members of the Senior Executive Service or equivalent,

Managers - Thoge in management positions who typically supervise one or more supervisors,

Supervisors - First-line supervisors who do not superwize other superwigors, typically those who are responsible for
employees’ performance appraisals and approval of their leave,

Team Leaders - MNot official supervisors, those who prowide employees with day-to-day guidance in work projects, but do not
have supervisory responsibilities or conduct performance appraisals,

Senior Leaders - The heads of departments/agencies and their immediate leadership team. Typically these individuals would
be members of the Senior Executive Service or equivalent,

Customers - Anyone who uses or receives the products or services that your organization provides; may include individuals
within your organization and individuals outside your organization,

Leaders - This 1s your agency's management teamn. This includes anyone with supervisory or managerial responsibiities.
Non-Supervisor - Anvone whoe does not have supernsory/team leader responsibiities,

Work Uniat - This 15 your immediate worle unit headed by yvour inmediate supernsor,

Organization - This 1z your agency, office, or division. Please respond to these questions based on the level i your

orgarization that 15 appropriate for the content of the question. Depending on how your organization 15 structured, this could
either be one or more levels abowe your own.
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This part of the survey asks you to describe only your own work experiences, or your personal opinion/attitudes
about various aspects of your job. These first ten questions are often used in private sector surveys and will help us
compare Government employees’ opinions with those of private sector counterparts.

Strongly Agree Agree Neither Agree Disagree Strongly
Nor Disagree Disagree
1. The people | work with cooperate to get the job ' c r - -
done,
2. | am glven a real opporiunity to improve my skills in ‘o - - - «
my arganization.
3. | have anough information to do my job well. C - r " -
4. |feel encouraged to come up with new and better c e - - «

ways of doing things.

5. My work gives me a fealing of personal C - r - -
accamplishment.

6. |like the kind of work | do. r i r t"' i:"
7. | have trust and confidence in my supenvisor. T i r (. [
8. | recommend my organization as a good place to ‘ i r r i:"
WOk,
Yery Good Good Fair Poor Very Poor
8. Cwerall, how good a job do you feel is being done by ' - r r r
wour immediate supervisormteam leader?
10. How would you rate the owerall quality of work done r r - r r

by wour wiork group?
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The next eleven guestions ask about conditions in your agency related to the effective recruitment, development,
and retention of employees.

Strongly Agree Neither Disagree Strongly Do Not

Agree Agree nor Disagree Know
Disagree

11. The warkfarce has the Job-relevant knowledge and r- = - - - "
skills necessaryto accomplish organizational
goals,

12. My superdsar supports my need to balance waork - = (. - - -
and other lifa Issues.

13. Supervisarsteam leadears in my work unit provide - - - - - "
employees with the opportunities to demaonstrate
thelr leadarship skills,

14, My wark unit is ahle to recruit people with the right ' - ' - - "
skills.

15. The skill level in my wark uhit has improved in the . - . - - ™
pastyear.

16. | have sumicient resources (for example, people, - e - e " .

fmaterials, budget) to get my job done.
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Strongly Agree Neither Disagree Strongly Do Not

Agree Agree nor Disagree Know
Disagree
17. Myworkload is reasonable. - - c - ‘- -
18. Mytalents are used well in the workplace. o ' ' ' " .
19, | know how my work relates to the agency's goals - - r T - r
and priorities,
20. Thework | do Is important. c - « r - -

Strongly Agree Neither Disagree Stronghy Do Not

Agree Agree nor Disagree Know
Disagree
21. Physical conditions (for example, noise level, - - - C r -

temperature, lighting, cleanliness in the workplace)
allow employees to perform their jobs well.

Top of Page
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This part of the survey asks fifteen questions regarding your agency including whether employees are engaged and
focused on achieving the results expected of them and whether the agency fosters a climate that values diversity in
the workplace.

Strongly Agree Neither Disagree  Strongly Do Not

Agree Agree nor Disagree Know
Disagree

22. Promotions in my work unit are based on merit. - r r [ [ «

23, Inmywork unit, steps are taken to deal with a poor - c ' . - C
perfarmer who cannot or will not improve.

24, Employeas have a feeling of parsonal i i i t"' t"' [
empowerment with respect to work processes.

25. Employees are rewarded for providing high quality r - - r [ [
products and services 1o customers.

26. Creativity and innovation are rewarded. { i i O ‘ [

27. Payraises depend on how well employees - r - i« « «
perform their jobs.

28. Awards in my work unit depend on how well » i r t‘" T T
employees perform their jobs.

29. In my waork unit, differences in performance are " i i O (. r

recognized in a meaningful way.
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Stronghy Agree Neither Disagree Stronghy Do Not

Agree Agree nor Disagree Know
Disagree
30, My performance appraisal is a fair reflection of my " ™ c - c e
perfarmance,
31. Discussions with my supervisomteam leader about c c - - - «
rry perfarmance are worthwhile,
32, Inmy most recent performance appraisal, | ' ' ' - - -
understood what | had to do to be rated at different
pafarmance levels (for example, Fully Successful,
Cutstanding).
33. | am held accountable for achieving results. ' - ' ' - -
34, Supervisorsiteam-leaders in rmy work unit are - c - - - -

committed to a workforce representative of all
sagments of society.

35. Policies and programs promote diversity in the - ' - e - «
workplace (for example, recruiting minorities and
waormen, training in awareness of diversity issues,
mentaring).

J6. Managersisupervisorsfteam leaders woark well with " i i (. [ [
employees of different backgrounds.
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The next eleven questions ask about leadership and management practices including honesty, integrity, trust,
openness, and respect for individuals.

Strongly Agree Neither Disagree Strongly
Agree Agree nor Disagree
Disagree
37. | have a high level of respect for my organization's c - - « -
sanior leaders.
38, In my organization, leaders generate high levels of r - - T -
maotivation and commitment in the workforce.
39. My arganization's leaders maintain high standards r - C - «
of hanesty and integrity.
40. Managers communicate the goals and priorities of c ' - « «
the organization.
41. Managers review and evaluate the organization's - - - - ¥,
progress toward meeting its goals and objectives.
42. Employees are protected from health and safety r - - « «

hazards on the job.

Do Not
Know

«




www.nasawatch.com

] OPM "Performance America Survey"
Performance

e - e
America
LLS. Office of Personnel Managament
2009 MASA Ames Annual Emplovee Survey

Strongly Agree Neither Disagree Strong Do Not

Agree Agree nor Disagree Know
Disagree

43, My organization has prepared employees for - - = " " "
potential security threats.

44, Complaints, disputes or grievances are resolved r - r - . r
falrly In roy wark unit,

45, Arbitrary action, persanal favaritism and coerclon for r- - - - - "
partisan political purposes ara nottolerated.

46, Prohlbited Personnel Practices (for example, - - - " - -
Hegally discriminating for ar against any
employvaefapplicant, obstructing a person's right to
compete for employmeant, knowingly vialating
vetarans' preference reguirameants) are not
toleratad.

47, |can digclose g suspected violation of any law, rule ' . ' . . "

ar regulation without fear of reprisal,

Previous | Pl et

Top of Page
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H This part of the survey asks seven guestions regarding knowledge-sharing within your agency. H

Strongly Agree Neither Disagree  Strongly Do Not

Agree Agree nor Disagree Know
Disagree

48, Suparvisorsfteam leaders provide employees with - - - - - -
constructive suggestions to Improve thelr job
performance.

49, Supervisorsiteam leadars (n mywork unit suppont . - . - - -
employee davalopment.

50. Employees have electronic access to learning and ' - ' - - -
tralning programs readlly avallable attheir desk,

51, My training neads are assessead. ' - ' - - -

52. Managers promote communication among different ' " ' " " -
wark uhits (for example, about projects, goals,
needed resources).

53. Employees in rmy wark unit share job khowledge . - . - - -
with each other.

4. Employees use information technology (for r - r - - "
example, intranet, shared networks) to perform
wark,
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This part of the survey asks nine questions regarding how you feel about various aspects of your job. These
questions are often used in private sector surveys and will help us compare Government employees’ responses with
those of private sector counterparts,

Very Satisfied Satisfied Nefther Dissatisfied Very
Satisfied Nor Dissatisfied
Dissatisfied
55. How satisfied are you with your involverment in C - - - -
decisions that affect your work?
56. How satisfled are you with the information you - - - - «
receive from management on what's going on in
your arganization?
57. How satisfied are you with the recognition you - - - - «
receive for doing a good job?
58. How satisfied are you with the policies and C - - - -
practices of your senior leaders?
59. How satisfied are you with your opportunity to get a ' ' - e e
better job in your organization?
B0. How satisfied are you with the training you recene - r i t"' t"'

for your present job*
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Very Satisfied  Satisfied

61. Considering eventhing, how satisfled are you with " -
your joh?

62, Consldering evernthing, how satisfled are you with " -
your payy

63, Consldering evemnthing, how satisfied are you with ' .

your arganization?

Page: 123456788 10111213 14 15 16 17 Last

Topof Fage

Neither
Satisfied Nor
Dissatisfied

C

T

Dissatisfied Very
Dissatisfied
. -
T T
. .
Previous ] et
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This part of the survey asks eleven questions regarding various benefits and work/life flexibilities offered in your

agency.
Very Satisfied Neither  Dissatisfied Very No Basis to
Satisfied Statisfied or Dissatisfied Judge
Dissatisfied

B4, How satisfied are you with retirement benefits? r r - - - (o

B5. How satisfied are you with health insurance r ' - - - "
benefits?

B6. How satisfied are you with life insurance benefits? r ' - - - .

67. How satisfied are you with long term care - r c - - r‘
insurance benefits?

B8. How satisfied are you with the flexible spending - ' - e - "

account (FSA) program?

Top of Page
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Very Satisfied  Satisfied Neither Dissatisfied Very
Satisfied Nor Dissatisfied
Dissatisfied
69, How satisfied are you with paid vacation time? c c . T -
70. How satisfled are you with paid leave for iliness (for ‘o - c c -

example, personal), including family care situations
(for example, childbirthvadoption or eldercare)?

Very Satisfied Neither  Dissatisfied Very No Basis to

Satisfied Statisfied or Dissatisfied Judge
Dissatisfied
71. How satisfied are you with child care subsidies? C - - C - -
712, How satisfied are vou with warkilife programs (for - r - - - «
example, health and wellness, employeea
assistance, eldercare, and support groups)?
73. How satisfied are you with c r r - - &
telewarkitelecommuting?
4. How satisfied are you with alternative work - r - r r -
schedules?
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‘ These are dernographic questions to describe your bechground and employment. Your answers to these
questions will help us analyze survey results by subyproops .

TS, A yon; (Plesse seRcione of He tsing)

T6. Please sekotte EEEICTRQONOT CHRQONES Witk which y0u morboinge iy ey By (Peare seBobose o o) . (PP Selecimme of e tmalig)

™ Hae American

(™ fAsEnFachc bEnder
(™ BEckiFmricas Americay
™ HiEpascAatn

™~ Cancas B

™ Muit-mcEl

™~ Uispeciied

T7. Whatls yourage groap? Plesse Seiecione OF de i)

i e0oroier

TB. UGl our £ ipe mirony ST Plesse Seeciome of fe o)

i HO-Sape isor: ou do pots ype mire e 1 emplioges .

{™ Team Leader: You ame wotan oicil s 1pe S0 y0u pooice employss will Gay-D-dayguidace I woik prolects, btdo vot kae sape misony
rezpou bilfies or conductpe nbmapce Sppakal
™ ‘Stpemisor: You ame espous bie D empiogess” peDmaEyc: Eal Fvd oo of el ke, iy 4o wobswpe nise ofieT 5 Wpekbor .

™ Maxager:ou 3 In 3 masageme yipos Mos 2w £ ypensire e OF A09E £ Wpe MirO0
r‘ Eecyiie: Wember ofse yior Excyie Semic: o EQusEnt




www.nasawatch.com

AT MASA Amed B3l BEnpios S0

9. WAIE I 0N T Py CIRGONI] AT PlERte SeECne OF b Miovig)
(™ Feoer@inEge Syeem . e, W0, WG, L, W, WS, Wy
" G516
" GST-12
"~ 651315
(™ Sevior Becaie Senice
(™ Seaior el SO 0 Sok VG OF Promes badl GT)
" Oter

B0, How D0g e b Dee ) with the Fede 130G e o i iiding ey e askce) T (PRGS S0 OF B W)

(™ Less tian Tyan
" 102pan

¢ dosyan

" 5o iDwan

(™ 110 e
 BoXIean

(™ Mom o Tpae

1. How g ham yor bre s with NASAT Pleede s ione oF be D)

(" Less tian 1y
1T
VoS

" 60 ihpas

¢ 11D dneans

Mo fian Dyears

B2, What is your civil servant appointment type? Plese selecions oF be D)
{~ Fulktme pemanent
{~ Parttme pemaneat
{ Tem
i FCIP
{ Shdewt SCEP. Co-0p, STER)




www.nasawatch.com

83. Are you considering leaving your organization within the next year, and if 50, why? Please select ome of the following)

" Mo

™ ves, to retire

i~ es, to take another job within the Federal Gowemment
{" ves, to take another job outside the Federal Govemnmment
" ‘res, other

g4, | am planning to retire; Please select ome of the following)

" Wiithin one year

" Bebwean one and three years
(" Bebwesn three and five yeas
(" Five or more years

85, What i your organization?

o Code A

-
C
-
.
.
-
-

Code C
Code D
Code H
Code |

Code J
Code P
" Code @
Code R
Code 5

TN

C Code T

l-’

© Code W




www.nasawatch.com

| OPM "Performance America Survey"

2009 NASA Ames Annual Employee Sumey

Send/Submit Instructions

Page: 123456878310 111213 14 15 16 17 Last




	01.gif
	02.gif
	03.gif
	04.gif
	05.gif
	06.gif
	07.gif
	08.gif
	09.gif
	10.gif
	11.gif
	12.gif
	13.gif
	14.gif
	15.gif
	16.gif
	17.gif
	18.gif
	19.gif

